STATE OF MICHIGAN

GRETCHEN WHITMER DEPARTMENT OF HEALTH AND HUMAN SERVICES ELIZABETH HERTEL
GOVERNOR LANSING DIRECTOR
July 16, 2025

RE: WIC System Down Friday, August 8, 2025
Dear WIC Family,
This letter contains important information regarding your WIC benefits.

Starting at 8:00 p.m. on Friday, August 8, 2025, through Saturday, August 9, the WIC
system will be down, and you will not be able to buy WIC foods during this time. We will be
updating milk and soy beverage benefits.

With this update, if your family receives cow’s milk benefits, you will see the unit is now in
quarts (QT OR EQUIV). While your benefit amount remains the same, you will now be able buy
gallons, half gallons, or quarts of your assigned milk (whole, 2%, or 1%, 1/2% or skim). See the
included handout. Your family can also choose to buy buttermilk, lactose-free, evaporated, or
powdered milk. You will see this change when viewing your shopping list in the app and on
store receipts.

If your family receives soy benefits you will not see any changes to your soy beverage benefits.
This is simply a behind-the-scenes update. The amount, allowed sizes, and brands soy you can
buy will remain the same.

The WIC website at Michigan.gov/wic has more information and will be updated when the
system is back up and you can shop at the store.

Thank you for being part of the Michigan WIC Program.
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